
Privacy Notice 

Introduction to this Privacy Notice 

The Southwest Council, Inc. cares about privacy issues and wants you to be familiar with how we collect, 
disclose, and otherwise use (“Process”) information about you.  This privacy notice (“Privacy Notice”) 
describes our practices in connection with the information we collect through our websites (the “Websites”), 
social media pages that we control (“Social Media Pages”), through referrals from a governmental agency 
(“Government Referrals”), and through any of our offline activities, such as when you provide your 
information on the telephone or in person (“Offline Activities”) (collectively, including the Websites, Social 
Media Pages, Government Referrals, and Offline Activities, the “Services”).  

For information about how we use and share your Protected Health Information, please see our HIPAA Privacy 
Notice.  A copy is also available on our website and by contacting us as set forth under “How Can You Contact 
Us?” below.  Please read the following to learn more about our privacy practices. 

What Information Is Collected and How It Is Collected? 

1. We may collect “Personal Information” (information that identifies you or relates to you as an 
identifiable person) about you such as your: 
• Name 
• Postal address (including billing and shipping addresses) 
• Phone number 
• Email address 
• Employer 
• Protected Health Information, including medical condition, treatment and history   
• Substance abuse information and history  
• Income 
• Insurance information 
• Social media account information 
• Driver’s license, government-issued ID, or passport 
• Communication, product, service or other preferences 
• Demographic information 
• Pick-up and drop-off addresses/locations, if requesting transportation services  

2. We may collect information from you when you interact with us such as when you: 
• Register for, use, or make a payment for a product or service 
• Contact us with a question or request 
• Use our Services 
• Make an appointment 
• Request transportation services  
• Provide a testimonial or story, or submit a review or comment 
• “Like”, “Follow” or otherwise connect with or post to one of our Social Media Pages 

3. Other information we collect about you: 
• Cookies: Our Services may use “cookies” and similar technologies (collectively, “cookies”). 

Cookies are small text files that our Websites send to your computer for record-keeping purposes and 

https://static1.squarespace.com/static/581108ca414fb51b227500af/t/5ba25835758d468035a3adc9/1537366087107/SWC+HIPAA+Notice+with+signature+line+%289.4%29.pdf


this information is stored in a file on your computer’s hard drive.  Cookies make web surfing and 
browsing easier for you by saving your preferences so that we can use these to improve your next 
visit to our Website. 

• Cookies may be either “persistent” or “temporary” (or “session”) cookies.  A persistent cookie 
retains user preferences for a particular Website allowing those preferences to be used in future 
browsing sessions and remains valid until its set expiry date (unless deleted by the user before the 
expiry date). A temporary cookie, on the other hand, will expire at the end of the user session, when 
the web browser is closed. 
o MediaMath: We use MediaMath to help us get a better understanding of how visitors use our 

Websites. 
• Other Non-Personal Information: In addition to any Personal Information or other information 

that you choose to provide to us on the Services, we and our third-party service providers may use a 
variety of technologies, now and hereafter devised, that automatically collect certain website usage 
information whenever you visit or interact with the Services. This information may include browser 
type, operating system, the page served, the time, the source of the request, the preceding page view, 
and other similar information. When analyzed, usage information helps us determine how our 
Services are used, such as what types of visitors arrive at the Services, what type of content is most 
popular, what type of content you may find most relevant and what type of visitors are interested in 
particular kinds of content and advertising.  

Why and How We Use Your Information 

We may Process Personal Information in connection with any of the following: 
1. Our business transactions with you, including, but not limited to: 

• Respond to your inquiries and fulfill your requests 
• Enter into or perform a contract with you 
• Send administrative information to you, for example, information regarding the Services  
• Complete and fulfill any purchases or requests for services 
• Provide transportation services 

2. For our legitimate business interests, including, but not limited to: 
• To carry out data analysis, audits, fraud monitoring and prevention, internal quality assurance, 

enhancing, improving or modifying our Services, identifying usage trends, auditing use and 
functionality of our Services, helping enforce compliance with our Terms of Use, helping protect our 
Services. 

3. In accordance with any consent you may have provided. You have the right to decline to provide 
your consent and, if consent is provided, to withdraw your consent at any time. 

4. As necessary or appropriate for legal reasons, including, but not limited to: 
• Under applicable law 
• To comply with legal process 
• To respond to requests from public and government authorities, including those outside your state or 

country of residence 
• To enforce our terms and conditions 
• To protect our operations or those of other third parties 
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• To protect our rights, privacy, safety or property, or that of you or other third parties 
• To allow us to pursue available remedies or limit damages we or other third parties may sustain 

When We Disclose Your Information 

We may disclose your information as follows:   

• Third-Parties:  We may lawfully share your information with third-parties as needed to deliver products 
and services to you, provide customer service, or handle your account. 

• Disclosure Permitted by Law: We may disclose your Personal Information to law enforcement 
authorities, government or public agencies or officials, regulators, and/or to any other person or entity 
having appropriate legal authority or justification for receipt of your information, if required or 
permitted to do so by law or legal process, to respond to claims, or to protect our rights, interests, 
privacy, property or safety, and/or that of you or other third parties. 

o Public Health Risks:  We may disclose information about you for public health purposes, 
including notifying the appropriate government authority if we believe a client/participant has 
been the victim of abuse, neglect or domestic violence.  We will only make this disclosure if you 
agree or when required or authorized by law. 

How Do We Safeguard Your Information? 

• Security of Your Information: We will take reasonable steps to protect the information you provide us 
from loss, misuse and unauthorized access, disclosure, alteration and destruction. We have implemented 
appropriate physical, electronic and managerial procedures to help safeguard and secure your 
information from loss, misuse, unauthorized access or disclosure, alteration or destruction. 
Unfortunately, no security system is 100% secure, thus we cannot ensure the security of all information 
you provide to us via the Services. 

Other Important Information 

• Information Provided on Someone Else’s Behalf: If you provide us with information about someone 
else, please ensure you have the person’s permission to do so for the purposes detailed in this Privacy 
Notice. 

• Links to Websites: The Services may have links to other websites that are not operated by us. We have 
no control over how these websites may collect your information and no liability for the practices, 
policies and security measures implemented on these websites. You should read the privacy notices on 
those other websites before you submit your information through them. 

• Social Media Sites: Please note that we are not responsible for the collection, usage and disclosure 
policies and practices (including data security) of other organizations, such as Facebook, Apple, Google, 
Microsoft, RIM or any other app developer, app provider, social media platform provider, operating 
system provider, wireless service provider or device manufacturer, including any Personal Information 
you disclose to other organizations through or in connection with Social Media Pages. 

• Changes to Our Privacy Notice: From time to time we may revise this Privacy Notice and/or use 
Personal Information for new, unanticipated uses not previously disclosed to meet changes in the 
regulatory or business environment, or to satisfy the needs of our customers and service providers. 
Updated and date stamped versions will be posted. Unless otherwise required under applicable law (e.g. 
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obtaining consent from you for the relevant material changes) the revised Privacy Notice will take effect 
immediately upon such posting. 

• Minors: We do not knowingly collect, maintain or use Personal Information from individuals under 13 
years of age in connection with, and no part of our Websites and/or Social Media Pages is directed to, 
individuals under the age of 13. If you are a parent or guardian and you believe that your child under the 
age of 13 has provided us with information without your consent, please contact us as set forth under 
“How Can You Contact Us?” below, and we will take reasonable steps to ensure that such information 
is deleted from our files.  

• Retention Period. We will retain your Personal Information for the period necessary to fulfill the 
purposes outlined in this Privacy Notice unless a longer retention period is required or permitted by law. 

Your Choices and Rights 

• Withdrawing Your Consent: You may withdraw any consent that you have provided to us to Process 
your information at any time. 

• Accessing your Information: In accordance with applicable law, you may access the Personal 
Information we Process about you. 

Any request to access or obtain copies of your Personal Information must be made in writing by contacting us 
as set forth under “How Can You Contact Us?” below. We may, depending on the applicable law, be entitled to 
charge a nominal fee to cover some of our administration costs in connection with the provision of such 
information. We may also ask you to verify your identity and to provide further details relating to your request. 

• Correcting your Information: We will take reasonable steps to ensure the accuracy of the Personal 
Information we retain about you. It is your responsibility to ensure you submit true, accurate, and 
complete information to us, and timely update us in the event this information changes. You may request 
that any inaccurate or incomplete Personal Information held by us or on our behalf is corrected, by 
contacting us as set forth under “How Can You Contact Us?” below. 

• Deleting your Information: Under certain circumstances, you may request we delete Personal 
Information we hold about you by contacting us as set forth under “How Can You Contact Us?” below. 
We will assess your request and determine, under applicable law, whether we are required to delete this 
information. 

• Objecting to Processing: If you would like us to stop Processing your Personal Information, you can 
request this by contacting us as set forth under “How Can You Contact Us?” below. We will assess 
your request and determine, under applicable law, whether we have any justification for the continued 
Processing. 

• Transferring your Information: Under certain circumstances, you may receive your Personal 
Information in a format that allows you to send it to another company or to direct us to transfer it 
directly to another company. 

Notice to California Residents: Your California Privacy Rights: If you are a resident of California, 
California Civil Code Section 1798.83 allows you to request information regarding the Personal Information we 
collected and third parties to whom we disclosed your Personal Information for the third parties’ direct 
marketing purposes during the preceding calendar year. To make such a request, please send an email to 
alexis@southwestcouncil.org or send a letter to: The Southwest Council, Inc., 1405 N. Delsea Dr., Vineland, NJ  
08360, Attn: Alexis Regenelli.   
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How Can You Contact Us? 

If after reviewing this Privacy Notice, you have any questions, complaints or privacy concerns, or would like to 
make any requests in relation to your Personal Information, or obtain further information on safeguards used for 
international transfers please send an email to alexis@southwestcouncil.org or send a letter to: 

The Southwest Council, Inc.  
1405 N. Delsea Dr. 
Vineland, NJ  08360 
Attn: Alexis Regenelli 

If you have a complaint or concern about how we are Processing your Personal Information then we will work 
to address such concern(s). You may also direct your complaint/concern to the applicable data protection 
authority. 
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